Summary Report on Feedback 2022-2023

The Students Feedback 2022- 2023 consisting of a set of three questionnaires has
been prepared as per the NAAC guidelines with certain modifications adopted so
as to suit the needs and requirements of the College. Students belonging to the
different streams of Arts, Science, Commerce, Home Science, BCA and B. Com
were required to fill the questionnaires online. Data that was collected was then
analyzed. As per the NAAC format implemented in 2007, the performance on each
attribute is to be graded on a four-point scale. For a particular subject on every
attribute, at each point of scale, the responses of the students were summed up.
Then these responses were converted into percentages to have uniformity across
subjects with varying student strength. These percentage figures were then
multiplied by respective points on the scale. “Very Good” was multiplied by 4,
“Good” by 3, “Satisfactory” by 2 and “Unsatisfactory” by 1. The average of the
above four products so obtained is the score secured on a specific attribute for every
subject. The overall rating has been derived analytically on the basis of the points
scored on the attributes collectively by a particular subject/ department. The scores
obtained by a subject/ department on the given attributes have been presented in
tables and columns with bar diagrams indicating the response percentage and rating
of every department and teacher individually.
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The process of getting the opinion of the students through the Students’ Feedback
has not only provided an opportunity for the students to get involved in the
teaching — learning process but also instill in them a sense of belongingness and
responsibility to the College. The Questionnaire through the sections on the
Course, Infrastructure and Teachers’ had tried to incorporate a number of
parameters with the objective of getting an overall opinion of the students on
various aspects related to the teaching and learning process. The Student Feedback
Committee in order bring about improvements in the process of attaining students
feedback, before starting with the process of collecting students feedback, had
submitted to every department the questionnaires and asked for suggestions for
improvement. On the basis of the constructive suggestions provided by some
departments some questions in the questionnaire were added and deleted. A new
attribute regarding the accessibility and approachability of the Non — Teaching
staff was added.

The overall response of students from majority of the Departments regarding the
Course has been foundto be “Very Good”. The overall opinion of the students on
the College was “Good”. On the whole with regards to the infrastructural facilities
and student centric services provided by the college, the students from all the
departments have rated them as “Good”. There has been positive feedback on the
performance of the faculty members of all departments. The students cutting across
all streams have unanimously felt that the performance of the teachers of the
college has been “Very Good”. The students have made use of the opportunity
available to them and have provided numerous suggestions for the college
administration to look into. Suggestions from the students included up-gradation of
canteen, toilet and drinking water facilities, more books to be available in the
library. The process of obtaining feedback from the students has not only instilled a
sense of responsibility amongst the students but also provided a mechanism for the
authorities to get an overall opinion of the students on issues concerning them as
students, which will go a long way in bringing about a holistic development of the
College.



